The 4* family owned, and managed Westport Plaza and Castlecourt Hotel Resort
are now inviting applications for the role of Maintenance Operative (12 month
contract) to join our innovative and standards driven team.

Job Title: Maintenance Operative
Department: All areas

Responsible to: HOD and Management

Responsibilities & Main Duties

e Respond and attend to guest repair requests.

o Check for new maintenance requests and update once the task is
completed.

e Prioritize and organize work assignments.

o Work under pressure situations and exercise good judgements.

o Perform maintenance activities in hotel public areas

« Maintain the hotel facility and related equipment in a safe and
efficient manner.

« Providing excellent customer service at all times.

« Any other reasonable tasks which may be assigned to you.



